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Meeting 
Date 

Discussion Summary 

Sept. 22 - 23, 1999 
 
 
 
 
 
 
 

 

 Laboratory workforce qualifications and shortages were brought to CLIAC’s attention due to concerns related to linkages between 
adequate numbers of qualified personnel and laboratory quality.  

 Speakers from professional organizations and academic institutions presented background information and data on laboratory 
personnel, CLIA regulations, research findings, and strategies to address the shortages.  Several public comments from additional 
professional organizations added perspectives from those organizations.  

 CLIAC discussed the topic and noted that although different views were expressed on the scope and magnitude of the problem, data 
showed there were definite shortages in some areas. Members expressed that additional data were needed to draw comprehensive 
conclusions and it was suggested that Federal agencies work together with professional organizations to gather data to support the 
fact that workforce shortages result in an increase in errors and increased health care costs. 

April 5 - 6, 2000 
 
 
 
 
 
 
 
 

 
 

 

 CDC provided an update on the laboratory workforce shortage including data on vacancy rates, changes in medical technology and 
medical laboratory technician programs, numbers of graduates, factors affecting turnover within laboratories, and projections for 
laboratory personnel shortages in the future. 

 CLIAC discussed various factors contributing to the laboratory workforce shortage, suggested solutions, and agreed on the need for 
collecting accurate data. They ended the discussion by suggesting a workgroup be established to develop specific recommendations 
on laboratory workforce shortages and report to CLIAC in September 2000. The Committee also recommended a letter be sent to 
the Secretary of Health and Human Services (HHS) to alert her of the crisis in the laboratory workforce. The letter was sent to HHS 
on May16, 2000. 

 The American Society for Clinical Laboratory Science (ASCLS) gave a public comment announcing a summit meeting of eighteen 
laboratory organizations to be held in June 2000 to evaluate laboratory workforce shortages and offered to share information from 
this meeting with CLIAC.  

 

Sept. 27 - 28, 2000 
 
 

 
 
 

 CDC provided information on available workforce data from the Health Resources & Services Administration (HRSA) and reported 
that two DLS staff members had attended the ASCLS Summit on the Shortage of Clinical Laboratory Personnel (SSCLP). 

 ASCLS gave an additional report on the SSCLP and announced there would be a future Summit to continue the work begun in June 
related to five components affecting the laboratory workforce: (1) education; (2) transition (combined) healthcare; (3) financial 
resources; (4) human resources; and (5) technology. 

 Following discussion, CLIAC nominated a representative to attend the future ASCLS SSCLP. 

Feb. 7 - 8, 2001 
 
 
 
 

 The CLIAC representative reported on her participation in the SSCLP, which subsequently developed into the Coordinating Council 
on the Clinical Laboratory Workforce (CCCLW). CLIAC requested that federal agencies contribute data that would be helpful in 
understanding the impact of the shortage and how to alleviate it; raise the issue of the shortage with other relevant organizations; 
and support the efforts of the National Research Council to improve high school science teaching. CLIAC also supported continued 
involvement with CCCLW. 
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Meeting 
Date 

Discussion Summary 

May 30 - 31, 2001 
 

 CLIAC discussed the Medical Laboratory Personnel Shortage Act of 2001, a proposed bill to amend the Public Health Service Act. A 
suggestion was made that the CLIAC draft a letter supporting the need for legislation to address the emerging laboratory workforce 
shortage. Following the meeting, CLIAC developed a statement expressing concern to the HHS Secretary about the shortage and its 
impact on public health, and requested the Secretary convey this message to Congress.  

Sept. 11 - 12, 2002 
 
 
 
 
 

 CLIAC representatives provided CCCLW updates, including an overview of the CCCLW strategic plan. Professional organizations 
and HRSA added reports on workforce data and Congressional activities to address workforce shortages. 

 The Committee discussed each presentation and noted the changing spectrum of the laboratory workforce, which would require 
appropriate standards of practice to maintain quality and assure minimum competency of testing personnel. Final discussion 
centered on laboratory workforce shortages and salaries, with one member reminding the Committee that without changes in current 
reimbursement regulations, salaries will not increase and the laboratory workforce will continue to decrease. 

 

Sept. 17 - 18, 2003 
 
 
 

 

 The CLIAC CCCLW representative provided an overview of the Council’s recent activities and shared data from the American 
Society for Clinical Pathology (ASCP) 2002 survey on wage and vacancy levels in clinical laboratories. She requested CLIAC’s 
assistance with a CCCLW draft press release addressing the seriousness of the laboratory staffing shortage, suggestions for which 
audiences to target with the press release, and recommendations for additional recruitment and retention programs. 

 CLIAC further discussed the workforce shortage issues and provided several individual suggestions. 

Feb. 8 - 9, 2006 
 
 

 

 The CLIAC CCCLW representative gave an update on activities that are part of CCCLW’s strategic plan as well as the Bureau of 
Labor and Statistics Laboratory Workforce projections for 2012. 

 CLIAC focused the discussion on the CCCLW strategic plan element targeting retention and recruitment. 
 

Sept. 20 - 21, 2006 
 
 
 
 

 

 A Director of a Biomedical Laboratory Diagnostics Program gave an overview of a proposed Doctorate of Clinical Laboratory 
Science (DCLS) and discussed other workforce shortage issues. 

 CLIAC discussed the potential for such a degree and shared that the DCLS may offer an opportunity for advancement and fill the 
gaps where there are not enough clinical pathologists. 

 A second speaker raised the issue of the evolution of laboratory roles and the future of interdisciplinary roles for clinical laboratory 
scientists in her institution. 

Feb. 20 - 21, 2008 
 
 
 
 

 The CLIAC CCCLW representative presented highlights of the 2008-2011 CCCLW Strategic Plan Draft. She outlined the strategic 
goals and suggested action plan strategies for attaining these goals. 

 CLIAC provided comments and suggestions for the strategic plan and the future of CCCLW. 

 Several public comments addressed laboratory workforce shortages, and emphasized the importance of inclusion of 
cytotechnologist shortages as issues are considered and addressed.  

Mar. 2 - 3, 2011 
 
 
 

 The CLIAC CCCLW representative provided workforce data and described three CCCLW strategic action workgroups related to 
building the business case for inclusion of laboratory professionals in the patient care team; promoting the professional profile of 
clinical laboratory scientists; and recruitment and retention.  

 CLIAC discussed the CCCLW workgroup activities and provided input. 

Feb. 14 - 15, 2012 

 
 
 
 

 

 The CLIAC liaison to the CDC Board of Scientific Counselors reported on how workforce shortages are also impacting public health 
laboratories. The CLIAC CCCLW representative provided an update on their most recent meeting. She said CCCLW was 
encouraging industry partners and large commercial laboratories to join their efforts in support of the laboratory workforce. 

 CLIAC discussed several aspects of CCCLW strategic goals and workgroup activities, especially focused on generating interest in 
laboratory sciences among young children and high school students.  

 

 


